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Got a question? No problem. Open a support case by clicking the 
button below. We’re here to help!

Seller Help

Need help with Order Shipment Testing?

Gather the details of the test order you’re using to test shipping and update the order status 
to Acknowledged. You can do this in Seller Center or by making an API call. 

Next, carefully review the order details to confirm they are correct. Pay special attention to 
the order’s sales tax and shipping charges. 

Next, process the fulfillment/shipment of the test order. Do not ship the item!  
Do this by updating the status of the test order to Shipped and provide these shipping details:
      
•	 Carrier Method
•	 Shipping Method
•	 Tracking Number
•	 Tracking URL
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Acknowledge test order

Verify test order details

Process test order shipment

Order Shipping Test
After verifying the content and pricing of your items and placing a test order, you’re ready to 
test order shipping. Don’t worry, it’s pretty easy!

Even though this is a test shipment, you must provide a valid shipment tracking number.  
But you will NOT physically ship the test order. 

Great job!
Last step on the next page.

https://sellerhelp.walmart.com/seller/s/
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Confirm the order status successfully updated to Shipped. You can do this by going to Seller 
Center > Order Management > Dashboard.
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Step-by-Step Instructions

Verify order status in Seller Center

Before you launch, finish testing!

Need help with updating order status to Acknowledged, Canceled, or Shipped?  
Simple! See How to Use the Order Management in Seller Center or the API documentation.

Review all QuickStart guides below to complete all testing scenarios before launch. 
After you test ALL scenarios, you can reset the prices and inventory levels for your items.

Preview Items Cancellation Testing

Order Testing Order Adjustment Testing

All done! 
Next up is Cancellation Testing. 

https://sellerhelp.walmart.com/seller/s/guide?article=000006433
https://developer.walmart.com/#/apicenter/marketPlace/latest#orderOverview
http://marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-preview-items/
https://marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-preview-items/
https://marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-cancellation-test/
http://marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-testing-orders/

http://marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-testing-orders/

http://marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-testing-orders/

https://marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-adjustment-test/
https://marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-cancellation-test/
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Links from this QuickStart Guide

We’re here to help you learn more, faster. Click below to find other 
QuickStart guides, help articles, and contact Partner Support!

Seller Help

Keep on learning, and let’s grow your business!

Partner Support
sellerhelp.walmart.com/s/contact

Preview Items (Guide)
marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-preview-items/

Order Testing (Guide)
marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-testing-orders/

Order Cancellation Testing (Guide)
marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-cancellation-test/

Order Adjustment Testing (Guide)
marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-adjustment-test/ 

Order Management Page
sellerhelp.walmart.com/seller/s/guide?article=000006433

API Documentation
developer.walmart.com/#/apicenter/marketPlace/latest#orderOverview

https://sellerhelp.walmart.com/seller/s/
http://marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-preview-items/
http://marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-testing-orders/

http://marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-cancellation-test/
http://marketplace.walmart.com/walmart-marketplace-quickstart-order-testing-adjustment-test/
http://sellerhelp.walmart.com/seller/s/guide?article=000006433
http://developer.walmart.com/#/apicenter/marketPlace/latest#orderOverview

